
SERVICE PLAN

Benefit
Service as required by the manufacturer at time of sale.

Period of Cover
Refer to policy schedule.

Eligible Vehicles
• Passenger vehicles and light commercial vehicles
• Maximum gross vehicle mass of 3 500kg
• Vehicles may not be used for taxi purposes

Conditions
• Service according to manufacturer instructions
• Defects must be reported immediately
• Authorization required prior to service
• Vehicle must remain roadworthy
• Approved service and repair agents only
• Claims procedure must be followed
• Odometer must be operative and not defective

Exclusions
• Parts not listed in manufacturer service schedule
• Wear and tear items
• Tyres, wheel alignment and tuning outside service intervals
• Damage due to failure to service on time
• Damage caused by insufficient fluids or poor maintenance
• Fuel, oil and lubricants between scheduled services
• Taxis and modified vehicles
• Fraudulent claims or misuse
• Damage caused by non-covered parts

Policy Note: Policy is not transferable to another person or vehicle.


